Wallwork Kenworth Adds Parts and Service Location
in North Dakota To Support Oilfield, Agricultural Businesses
DICKINSON, N.D., Nov. 21, 2012 – Wallwork
Kenworth has opened a new parts and service
facility in Dickinson, N.D., to serve oilfield and
local agricultural businesses.
A member of the Kenworth dealer network of
more than 330 locations in the United States and
Canada, the 10,000 square-foot Wallwork
Kenworth facility is conveniently located at 4741
West Villard St. near U.S. Highway 10. This major
truck route through Dickinson also provides easy
access to Interstate 94 just to the north.
The dealership features four service bays, and
4,500 square-feet of parts storage, including a 750
square-foot parts showroom, for excellent parts
availability. The new location also offers parts
delivery service and a comfortable driver’s lounge.
“The Dickinson facility is Wallwork
Kenworth’s fifth dealership, and is part of our
dedicated effort to provide expanded support in
North Dakota for both local businesses and trucks
passing through the state,” said Curry Quenette,
branch manager of Wallwork Kenworth Dickinson. “Our newest dealership especially
serves the town of Dickinson and the oilfield and
agricultural businesses in the area. Our convenient
location makes us easy to find.”
During the past several years, Wallwork
Kenworth has made significant investments in
North Dakota by also opening a new full-service
facility in Bismarck, and new parts and service
facilities in Minot and Williston.
The new Wallwork Kenworth – Dickinson
location is part of Kenworth’s constant commitment
for superior dealer service as demonstrated by
Kenworth receiving the “Highest in Customer
Satisfaction with Heavy Duty Truck Dealer Service,
Two Years in a Row”, according to the J.D. Power
and Associates 2011-2012 Heavy Duty Truck
Customer Satisfaction StudiesSM.*
Wallwork Kenworth – Dickinson is open from
7:30 a.m. to 5 p.m. Monday through Friday. The
phone number is 701-227-3304. The Service
Manager is Bruce Privatsky, and the parts manager
is Jerry Herring.

Wallwork Kenworth has earned numerous
Kenworth honors in the past several years. These
include the Kenworth Gold Award (2011, 2009) and
Silver Award (2010) for outstanding dealer
performance; Kenworth Silver Award (2011, 2010)
for outstanding parts and service support; Kenworth
Customer Support Dealer of the Year (2009) for the
United States and Canada, and Kenworth Medium
Duty Dealer of the Year (2009 finalist).
Kenworth Truck Company is the manufacturer
of The World’s Best® heavy and medium duty
trucks. Kenworth is an industry leader in providing
fuel-saving technology solutions that help increase
fuel efficiency and reduce emissions. The
company’s dedication to the green fleet includes
aerodynamic trucks, compressed and liquefied
natural gas trucks, and medium duty diesel-electric
hybrids. Kenworth is the only truck manufacturer to
receive the Environmental Protection Agency’s
Clean Air Excellence award in recognition of its
environmentally friendly products. In addition, the
fuel-efficient Kenworth T700 equipped with the
low-emission PACCAR MX engine was named the
2011 Heavy Duty Commercial Truck of the Year by
the American Truck Dealers. Kenworth's Internet
home page is at www.kenworth.com. Kenworth. A
PACCAR Company.
*Kenworth received the highest numerical score for heavy-duty truck dealer
service in the proprietary J.D. Power and Associates 2011-2012 Heavy Duty
Truck Customer Satisfaction StudiesSM. 2012 study based on 1,725 primary
maintainers of 2011 model-year Class 8 heavy-duty trucks measuring six
manufacturers. Proprietary study results are based on experiences and
perceptions of those surveyed in February-May 2012. Your experiences may
vary. Visit jdpower.com
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